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How our rates work

We keep it simple. Everything starts from one standard rate. These rates apply to every client
unless your proposal says otherwise. Work covered by a managed services agreement is
included in your monthly fee. These rates are for work outside it.

Our standard rate is $175 per hour, billed in 15 minute increments.

Work types
Remote or onsite support, during business Standard rate $175 per hour
hours
After hours support, at your request 1.5 times the standard rate $262.50 per hour

(outside Monday to Friday, 8:00 AM to 5:00
PM Central, and on holidays)

Trip Charge (clients not on Complete IT only) Per onsite visit $50 per visit

Legacy Device Fee (devices more than 4 Per device, per month $25 per device per month
years past their warranty start date)

Projects Quoted in writing before we Per quote
start

Examples

A visit for a client not on Complete IT

We come onsite to set up a new printer. It takes an hour.
1 hour at the standard rate: $175
Trip Charge: $50
Total: $225

After hours work

You ask us to move a server on a Saturday so nobody is interrupted. It takes 2 hours.

2 hours at 1.5 times the standard rate: $525

Rate changes

We review these rates every January and give you at least 30 days written notice of a change.
Clients on a managed services agreement see changes on their agreement anniversary, as their
agreement explains.
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